
PASSPORT Contacts 1

July 2006

PASSPORT Key Contacts
Hours are 8:00 a.m. to 5:00 p.m. (Mountain Time) Monday - Friday

Topic Contact Information Available

PASSPORT 
Client HelpLine

PASSPORT to Health
P.O. Box 254
Helena, MT  59624-0254

Phone:
(800) 362-8312  In and out of state

•  Clients who have general Medicaid questions may 
call the Client HelpLine.

PASSPORT 
Provider 
HelpLine

Provider Relations
P.O. Box 254
Helena, MT  59624-0254

Phone:
(800) 362-8312  In and out of state

•  For answers to any PASSPORT related questions.
•  To enroll as a PASSPORT provider.

PASSPORT 
Claims 
Questions

Provider Relations
P.O. Box 4936
Helena, MT  59604

Phone:
(800) 624-3958  In and out of state
(406) 442-1837  Helena

•  For answers to any PASSPORT claims-related ques-
tions.

PASSPORT 
Policy 
Questions

Medicaid Services Bureau
P.O. Box 202951
1400 Broadway
Helena, MT  59620-2951

Phone:
(406) 444-4540  In and out of state
Fax:
(406) 444-1861  In and out of state

•  For answers to PASSPORT policy questions.


